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WHAT?

4 knowledge & skill areas, 26 topics, 92 competences, 3 levels: one framework
outlining the key skills , knowledge and competences that professional zookeepers
need to succeed in their role.

WHY?

Standardised training opportunities for zookeepers are lacking in many European
countries. The framework can be used to map individual skills, but also to develop or
improve zookeeper training plans and qualifications.

WHO?

(Aspiring) zookeepers, institutions employing zookeepers, institutions training
zookeepers: these are the main user groups of the framework. At a government level,
the framework can also be used to create or revise national standards for zookeepers.
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HOW? 5 . e
As examples of how the framework can be used to create and deliver training, the &
EPZQF project team has developed three online learning modules. They are available

to use free of charge on www.zookeepers.eu.

BUT... HOW??

The EPZQF website offers several examples of methods to monitor or assess
zookeeper skills and competences and to create plans for improvement - also for
zoos and aquariums that do not have extensive budgets or systems for training.
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The EPZQF project was coordinated by EAZA, in partnership with several zoos, educational

institutions and regional associations. It is co-funded by the EU under the Erasmus+ programme. Erasmus+
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